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Professor Muhammadou M.O. Kah
15 Eastwick Drive, Gibbsboro, NJ, USA, 08026

E-mail: Muhammadou.kah@gmail.com ,   Cc: mkah@profkah.com
Phone#: +1609-634-7812 ,                         e-fax#: +1732-875-0319

RELEVANT EXPERIENCES:
Over 15 years of Undergraduate and Graduate level teaching, research and service in different courses in IS/IT,
Computer Science, S/W Engineering and Quantitative Methods & in research and service in numerous reputable
Universities such as Rutgers, Howard, George Washington, Bloomfield College, Saint MaryÕs University, Halifax,
Canada (Ext. Program in The Gambia), American University of Sharjah, UAE, and American University of
Nigeria. This included valuable leadership experience in academic administration as Dean, Department Chair, &
Director of Institutional Research and Strategic Planning as well as chief technology officer(CTO)/chief
information officer (CIO).  Experience in curriculum & program development; grant writing, coordinating
accreditation efforts; financial management; budget development & strategic planning and managing,
deploying/implementing IT infrastructure.

TEACHING INTERESTS:
¥ S/W Engineering, Requirements Engineering, Usability Engineering, User Interface Design &

Programming
¥ Data Comms./Networking & Telecoms & Database Design & Development, IS Security & Auditing
¥  Systems Analysis & Design; ERP, Blue Printing & IS/IT Architecture; Data Bases and Data Modeling
¥ Principles of Information Systems  & IS Project Management; Technology & Knowledge Management
¥ Systems Dynamics, Design , Construction & Modeling & Scenario Analysis
¥ Information Technology for Development  & ICT Policy and Strategy within the Context of

Globalization; Research Methods in IS and Advanced Topics in IS; MS/Ph.D. Seminars; IS Strategy

RESEARCH INTERESTS:
Economics of IT; ICT Planning, Strategy, Policy and Development; Information technologies and productivity.
Current research focuses on how businesses and governments can effectively use information technologies (e.g. e-
government) and the Internet to add value; GIS, applications of real options in IT strategic decision making; ways
in which advances in ICTs contribute to poverty reduction; Designing & developing  knowledge  systems relevant
to rural environments in Sub-Saharan Africa and Knowledge Management, ICT Strategy, implementation and Use
in SMEÕs  ERP implementation, Open Source and Web Technologies, Health Informatics, Management Science
and Decision Sciences Problems ; Data Mining Techniques & Applications; Issues & Strategies in the use of ICT
to transform Education in developing countries.

EDUCATION AND QUALIFICATIONS:
Dec. 1999 Stevens Institute of Technology, Wesley J. Howe School of Technology Management, Hoboken, NJ

Ph.D. Information Systems/Technology Management - Minor: Human Factors Engineering
1999 The George Washington University, Washington, DC

MSF- Master of Science in Finance (Financial Engineering)
1994 Stevens Institute of Technology, Wesley J. Howe School of Technology Management, Hoboken, NJ

Advance Graduate Diploma in Human Factors Engineering
1992 Stevens Institute of Technology, Wesley J. Howe School of Technology Management, Hoboken, NJ

M.Sc. – Master of Science in Information Management/Systems
1992 Stevens Institute of Technology, Wesley J. Howe School of Technology Management, Hoboken, NJ

B.Sc. – Bachelor of Science in Technology Management (Information Systems)
1990 Miami Dade Community College, Miami, Florida

AA/AS – Associate Degree in Electronics Engineering & Mathematics
1988 King Saud University, Riyadh, Kingdom of Saudi Arabia

Diploma - Arabic Language
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RECENT PROFESSIONAL DEVELOPMENT:
SAP TERP 10 Training For Academics, University Alliance Program in Africa, South Africa, May 2008
4th IFIP (TC2) Summer School On Software Engineering Workshop,  26-30 March 2007,GordonÕs Bay, South Africa.
6th Sub-regional Workshop on Institutional Management in Higher Education (IMHE) -UNESCO/International
Institute for Educ. Planning (IIEP & MTAC), Kampala/Uganda, 10 - 14 December 2007

TECHNICAL SKILLS:
Operating Systems: Windows xx, Mac, Unix & Linux(Novell Suse) Databases: ORACLE; Systems Analysis:
Structured Analysis Techniques (DFDs, ERDs, STDs), Unified Modeling Language (Use-Case Diagrams;
Activity Diagrams; Interaction Diagrams); GIS, CASE Tools: Rational Rose Data Modeler; Rational
RequisitePro, Oracle Designer/Developer; ERP-SAP, BANNER, Programming: Java, C++; VisualBasic.NET;
Networking Tools: OPNET, TCP/IP, VISIO, Network Design & Planning (LAN, WAN, Wireless); Analytical
Tools: SPSS; SAS for Windows; EVIEWS, RATs  & Microsoft Project, SAP etc.

ACADEMIC APPOINTMENTS:

Jul. 05 Ð To Date

Current Position

American University, Washington, DC, USA & American University of Nigeria, School
of Information Technology & Communications, Yola, Adamawa State, Nigeria 

Founding Dean & Professor(Jan.08-To Date) of Information Technology &
Communications, Founding Director of African Center for ICT Innovation &
Training

   
Interim Chief Information Officer (CIO)/Chief Technology Officer (CTO) of
American University of Nigeria. ( In addition to Responsibilities as Dean of The School
of Information Technology & Communications)

Jul. 06 Ð Jul. 07 Interim Dean, School of Business & Entrepreneurship. ( In addition to Responsibilities
as Dean of The School of Information Technology & Communications) 

Jul. 05 Ð Dec 07 Founding Dean & Associate Professor of Information Technology &
Communications, Founding Director of African Center for ICT Innovation &
Training

Aug. 03 Ð Jun. 05
(On Leave from
Rutgers University)

 American University of Sharjah, School of Business & Management, Sharjah, UAE 
Chair & Visiting Professor of Information Systems & Operations Management

Jun. 00 Ð Jul. 05       Rutgers University, School of Business - Camden, NJ 08102, USA       
Assistant Professor of Information Technology & E-commerce

Jul. 96 Ð Aug. 02  Howard University, School of Business, Department of Information Systems & Analysis

      Instructor/Assistant Professor of Information Systems & Decision Analysis
Aug. 97- Aug. 98

      
The George Washington University, Sch. of Business & Public Admin., Washington, DC
Adjunct Associate Professor of Information Systems- IS/IT Graduate Program

Summer 98 Saint MaryÕs University, Halifax, Nova Scotia, Canada-
Adjunct Associate Professor of Management Science & Finance- University  Extension
 Program (The Gambia, West Africa)

NON- ACADEMIC APPOINTMENTS:
2005 Dubai Municipality, Dubai Government

ConsultantÐ Strategic Planning, IT Strategic Planning,
May 97- 00    World Bank, Washington, DC

ConsultantÐ CITID(Communication, Information Technology, Information for
Development)-Y2K and IT Projects at Treasury and Finance Departments
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Sept. 94 Ð Sept.
96

Strand Management Solutions, Inc., East Windsor, NJ
Software Programmer/Analyst, & Project Manager  - IT & Management projects 

Aug. 93 Ð Oct. 95 The Gambia Telecommunications Company Ltd. (GAMTEL),The Gambia
Consultant - Management, Telecommunication & Information Technology projects 

Dec. 92 Ð Dec. 94 Eastern Design Company, White Plains, NY,
Human Factors & Usability Engineer – IT projects

Jan. 93 Ð Aug. 93 AT&T Bell Laboratories, Middle Town, NJ
Resident Visitor - Human Factors Group, Cross-Platform Customer Solutions
Department - GBCS

Aug. 91 Ð Dec. 91 New Jersey Transit, Waterfront Office, Jersey City, NJ
Intern/Project Researcher & Consultant & Data Analysts - Economic Analysis
Research on Fixed Guide way Transit Systems and its Economic Impact on the
Waterfront in the State of NJ;

INAUGURAL UNIVERSITY LECTURE:
A Discourse on Transforming The Gambia into a Knowledge Economy: A Possibility or Parody? Ð 1st

Inaugural ChancellorÕs Lecture, 4th Convocation Event The University of The Gambia, Banjul, West Africa, May
12th, 2008.

REFEREED RESEARCH PUBLICATIONS:
Year-2008
Integrating Open Computing in the MIS Curriculum: Chronicle of a Failure in a Developing Country Context (with
Sahraoui), - Proceedings: International Conference on Information Systems (ICIS 2008) Workshop on ICT &
Education in Developing Countries. Forthcoming,, France, Paris, December, 2008.  

ICT and Socio-Economic Development: A UniversityÕs Engagement in a Rural Community in Yola, Nigeria.
Theme- Social dimensions of ICT Policy. (with J. Kah). Book Chapter: IFIP TC9-8th International Conference
on Human Choice and Computers. Pretoria, South Africa from 25- 27 September 2008. *

Decision Support System For Managing Educational Capacity Utilization For a New Private University (with
Osei-Bryson and J. Kah)-Theme-Operational Research: Developing Communities. Managing the connections
amongst them.  Abstract: International Federation of Operational Research Societies Conference (IFORS),
13-18 July 2008, Sandton, South Africa.

Selecting Predictive Models for Inclusion in an Ensemble (Osei-Bryson and J. Kah)-Theme- Operational
Research: Developing Communities. Managing the connections amongst them.  Abstract: International
Federation of Operational Research Societies Conference (IFORS), 13-18 July 2008, South Africa.

Evaluating Eiffel as a Foundation Language for an OO-Centric Curriculum (with M.M.Fonkam) Ð Proceedings:
International Conference on Engineering and Technology Education Ð INTERTECH-2008, Peruibe Ð Santos,
Sao Paulo, 2-5 March 2008

Year-2007
Accessing Feasible Space in a generalized Job Shop scheduling problem with the fuzzy processing times: A
fuzzy-neutral approach, (with Tavakkoli-Moghaddam & Safaei .Journal of the Operation Research Society. 

Examining Virtual Organizations Using Fantasy Theme Analysis: A study of ICT Policy AdvisorsÕ Discourse
About Developing Countries, (with Kendall &Kendall). Journal of Information Technology & Applications

ICTs and Poverty Reduction: A Social Capital and Knowledge Perspective (With Urquhart & Liyanage) © 2007.
Journal of Information Technology
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Information Technology Access: Cyber CafŽÕ Diffusion in Sub-Saharan Africa, (With Mbarika, Samake &
Sumrall), © 2007. Journal IEEE Technology & Society

The Trends in Broadband Wireless Networks Technologies (with Odinma, Oborkhale) © 2007. The Pacific
Journal of Science & Technology. 8(1):118-125

Bridging the Knowledge Gap: Promoting Development Through Communication, Education, and Knowledge
Creation and Acquisition. (with MÕbayo & Tesunbi- Proceedings of the Ebenezer Soola Conference, University
of Ibadan, Ibadan, Nigeria October 2007

Using Open-Source 3D Object-Oriented Programming Systems to Teach Java (With M.M.Fonkam) Ð
Proceedings of the International Conf. on Engineering & Computer Education, Santos, Sao Paulo, 11-14
Mar.2007.

An Assessment of Electronic Banking Initiatives in Nigeria (with Andoh-Baidoo, Osatuyi & Aidoo) - Proceedings
of the 13th Americas Conference on Information Systems, Keystone, Aug. 9-12, Colorado, USA,

A Model Of Telecommunication Sector Development in GCC Countries (with Amiri & El-Tarhuni) - Proceedings
of The 2nd International Conf. on Modeling, Simulation, & Applied Optimization, 25-27 Mar., Abu Dhabi

Using Open-Source 3D Object-oriented programming systems in teaching Java (with Fonkam) - Proceedings of
International Conference on Engineering & Computer Education-ICECEÕ2007, March 11-14, MonguaguaÕ,
Brazil

Year-2006
A New Capacitated Vehicle Routing Problem to Minimize The Fleet Cost & Maximize Capacity Utilization (Co-
Authored) © 2006. Journal of Franklin Institute

Knowledge Management Implementation in SMEÕs: A Framework and a Case Illustration, (with Daghfous) ©
2006. Journal of Information and Knowledge Management.

Year-2005
Formulating ICT Policy through Discourse: How Internet Discussions Shape Policies on ICT in Developing
Countries.  ©2005: Journal of Information Technology for Development.

Micro-Credit, Social Capital and Politics: The Case of a Small Rural Town - Gossas, Senegal-(With Kah).
©2005: Journal of Microfinance

Year-2004
Supporting Subjective Risk Management in Software Process Improvement (SPI) Efforts with The Qualitative
Discriminant Process (with Muata-Bryson) - (2004): Journal-Mathematical Programming: Applications of
Management Science, Vol. 11, 109-119, Elsevier.

The diffusion of Cyber Cafes in Sub-Saharan Africa: Country Case studiesÓ (Co-authored) - Proceedings: -of
Information Resources Management Assoc. International Conf. (IRMA 2004), Louisiana

A Framework for Knowledge Management Implementation in SMEÕs: A Case Study of the United Arab Emirates
(UAE). (Co-Authored with Daghfous)-Proceedings:  United Kingdom Association of Information Systems 9th

Annual Conference (UKAIS 2004), Glasgow Caledonian University, 5-7 May.

Year-2003
Do Investments in Telecommunications Infrastructure Improve Teledensity in Developing Countries? (with
Mbarika, Meso & Musa) Journal: Electronic Journal on Information Systems in Developing Countries
(EJISD), Vol.12,#1, pp. 1-17.

ICTs and the Digital Divide: Using Fantasy Theme Analysis to Examine the Dialog of Policy Makers (with
Kendal & Kendall) - Research Abstract: -Proceedings of Decision Sciences (DSI 2003), Washington, DC.
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The Emergence of Information Communication Technologies for Developing Countries: Using Dramatistic
Analysis to identify the Heroes and Villains (with Kendall & Kendall). Proceedings: International Federation of
Information Processing Conference (IFIP Joint WG 8.2 +9.4), Athens, Greece. (2003).

Year-2002
Precursor to the Diffusion of Information Communications Technologies (ICTÕs) for AfricaÕs Least Developed
Countries: Policy, Teledensity & Internet Diffusion (with Mbarika), Proceedings: International Federation of
Information Processing Conference (IFIP 9.4), Bangalore, India. (2002).

The Role of Information Technology in Transforming African Economies (with Mbarika, Meso & Musa).
Proceedings: Annual Global Information Technology Management Conference (GITM) (2002), NY.

Do Investments in Telecommunications Infrastructure Improve Teledensity Growth? (With Mbarika, Meso
&Musa). Proceedings:   Annual Global Information Technology Management Conference. (GITM). NY.

Year-2001
The Evolution of an Information Economy in West Africa: A Framework For Developing an Information
Infrastructure in The Gambia. Proceedings Americas Conf. on Information Systems Boston, (With Papp)

The Futures of Economic and Technological Development in Africa, Proceedings: Conference and Summit on
Africa & Taiwan on  a Global Track, Asia-Pacific Public Affairs Forum (APPAF)-National Chengchi
University, Taipei, Taiwan (2001)

Distributed Learning Environments: Pedagogical Concerns (with R. Papp.)  -Proceedings: Southern Association
of Information Systems Conference (SAIS), Savannah, GA).

Year-2000
Distributed Learning: What makes for a successful Course? (with R. Papp).  Proceedings: of the Information
Systems on Education Conference (ISECON), PA. (2000).

Strategic Significance of Information Technology: The Gambia, West Africa Proceedings Americas Conference
on Information Systems). Long Beach California.

Years -1994-1999
The Dynamics of Telecommunications Investment & Economic Growth. Proceedings Annual Conference. of the
Jamaica Computer Society, Ocho-Rios, Jamaica.

A software Tool for Developing Computer based, Free-Response Assessments (with Katz, Zukerman),-
Proceedings American Educ. Research Associations, (1994) Conference, California.

FRADS: A system for Facilitating Rapid Prototyping by End Users. (with Katz, Zukerman & James). -
Educational Testing Service (ETS), Princeton, NJ.  

REFEREED BOOK CHAPTERS:
Year-2008
ICT and Socio-Economic Development: A UniversityÕs Engagement in a Rural Community in Yola, Nigeria. (with
J. Kah).  Publication in: Social dimensions of ICT Policy. Elsevier, September 2008.

Bridging the Knowledge Gap: Promoting Development through Communication, Education, and Knowledge
Creation and Acquisition. (with Mbayo & Tesunbi). Publication in: Communication and Development in
Africa, University of Ibadan Press.  August2008
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Year-2005
Diverse Cultures (with Avison, J. Kah & Soriyan) - Publication in: Research in Information Systems: A
Handbook for Research Supervisors and their students. Editor(s): David Avison & Jan Pries-Heje –
Butterworth Heinemann, (2005).

Saint MaryÕs University Extension Program in The Gambia: Stakeholder Expectations & Outcomes (with J. Kah)
Publication in: Partners for Progress: A Canada-Africa Venture In University Building, edited by Michael J.
Larsen & James H. Morrison. Black Point, Canada: Fernwood Publishing Co. Ltd.  (2006).

Education and Development: The Impact of SMUEP and the Potential of the University of The Gambia in a
Globalizing World (with J. Kah)-  Publication in: Partners for Progress: A Canada-Africa Venture In
University Building, edited by Michael J. Larsen & James H. Morrison. Black Point, Canada: Fernwood
Publishing Co. Ltd.  (2006).

Year-2003
The Emergence of Information Communication Technologies for Developing Countries: Using Dramatistic
Analysis to Identify the Heroes and Villains (with Kendall & Kendall)- Publication in: Organizational
Information Systems in the context of Globalization, edited by Mikko Korpela; Ramiro Monbtealegre;
Angeliki Poulymenakou. Kluwer Academic Press, (2003); 

Year-2001
Strategic Significance of Information Technology to Developing Countries - Publication in: Strategic
Information Technology: Opportunities for Competitive Advantage, edited by Raymond PappIdea Group
Publishing, (2001). 

RESEARCH WORK-IN- PROGRESS:
ÒElectronic Markets & Digital DivideÓ (Co-author with Baily- Univ. of Maryland)

ÒA Multi-method study of the Socio-Economic Impact of Information Communications Technologies (ICTÕs) in
Sub-Saharan Africa (SSA).Ó

ÒHigher Educational Institutions and Sustainable Development: The Case of The Gambia, West AfricaÓ. (Co-
author with J. Kah)

ÒRisk Assessment for ERP Outsourcing using the Qualitative Discriminant ProcessÓ (Co-author with
Bryson- Virginia Commonwealth University)
ÒQuality of Services in E-commerce BusinessÓ (Co-authored)

ÒPerformance Testing: A Methodical Approach .to E-Commerce ApplicationsÓ (Co-authored)

ÒValue Chain and Market Structure of The Telecommunications IndustryÓ (Co-authored)

 ÒThe Dynamics of Information Based Economic Development Model for Sub-Saharan Africa: A fuzzy Cognitive
Map ApproachÓ (Co-authored)

ÒNormative Model For User Involvement In Information Systems Development: A conceptual frameworkÓ (Co-
authored)   

 ÒObject driven Performance Testing in Web ApplicationsÓ (Co-authored)

ÒPePPeR: A New Model to Bridge the Gap between User and Designer PerceptionsÓ (Co-authored)
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CONFERENCE PRESENTATIONS & PROCEEDINGS:
ICT and Socio-Economic Development: A UniversityÕs Engagement in a Rural Community in Yola, Nigeria. Theme-
Social dimensions of ICT Policy. (with J. Kah).  IFIP TC9-8th International Conference on Human Choice and
Computers. Pretoria, South Africa from 25- 27 September 2008.

Decision Support System For Managing Educational Capacity Utilization For a New Private University., (With Kah
& Osei-Bryson).  Theme-Operational Research: Developing Communities. Managing the connections amongst them.
International Federation of Operational Research Societies Conference (IFORS), 13-18 July 2008, Sandton,
South Africa.

Selecting Predictive Models for Inclusion in an Ensemble, (With Kah & Osei-Bryson).Theme- Operational
Research: Developing Communities. Managing the connections amongst them. International Federation of
Operational Research Societies Conference (IFORS), 13-18 July 2008, Sandton, South Africa.

Evaluating Eiffel As A Foundation Language For An OO-Centric CurriculumÓ Theme:-The New Technologies
for the Engineering and Technology Education, International Conference on Technology and Engineering
Education, March 02-05, 2008, Peru’be and Santo, Brazil

Panel Member & Contributor to the Final Report of the Maputo Workshop- Page 38-39 (see
http://web.worldbank.org/WBSITE/EXTERNAL/WBI/WBIPROGRAMS/KFDLP/0,,contentMDK:21658252~isC
URL:Y~menuPK:461215~pagePK:64156158~piPK:64152884~theSitePK:461198,00.html)  - Africa Regional
Workshop on Science, Technology and Innovation, Maputo, Mozambique. Sponsored by the World Bank Institute
and The Embassy of Finland, Pretoria November 28-29, 2007 

An Assessment of Electronic Banking Initiatives in Nigeria (With Andoh-Baidoo, Osatuyi & Aidoo- Proceedings
of the 13th Americas Conference on Information Systems, Keystone, August 09-12, 2007, Clorado, USA,

A Model Of Telecommunication Sector Development in GCC Countries(With Amiri & El-Tarhuni)- The Second
International Conference on Modeling, simulation, & applied optimization, March 25-27, 2007,Abu Dhabi

Using Open-Source 3D Object-oriented programming systems in teaching Java (With Fonkam)- International
Conference on Engineering & Computer Education-ICECE’2007,March 11-14, 2007,Monguagua’, Brazil

Guest Speaker-ÒInsights and Thoughts on the role of the Regulator in The GambiaÓ- Public Utilities Regulatory
Authority (PURA), Stakeholders Working Dinner, Banjul, The GambiaÓ, July 20th 2006

Co- presented a Tutorial- ÒDesigning and Implementing a Wired & Wireless Campus-Wide Infrastructure in Sub-
Saharan AfricaÓ - AfNOG (Africa Network OperatorsÕ Group) and AfriNic African Network Information
Center, Nairobi, Kenya. May 2006

Issues and Challenges of Information Technology in the Middle-East- University of Sharjah Lecture Series,
School of Business Research Forum, Sharjah, UAE (2005)

ICTs and the Digital Divide: Using Fantasy Theme Analysis to Examine the Dialog of Policy MakersÓ (With
Kendall & Kendall) - Research Abstract-Decision Sciences (DSI 2003), Washington, DC

Developing a National Information Communication Technology (ICT) Policy In The Gambia: Outlining a Policy
Framework- Theme: "Towards full utilization of ICT Potential-United Nations Development Agency (UNDP),
Government of the Gambia, Department of Communication, Information and Technology (2002)

Outlining a Policy Framework For a National Information Communication Technology (ICT) Policy In The
Gambia -Theme: "Towards full utilization of ICT Potential-United Nations Development Agency (UNDP),
Government of the Gambia, Department of Communication, Information and Technology (2002)  

The Direction & focus of the development of The University of The Gambia-National Public Forum on
Strategic Planning, University of The Gambia, Banjul, The Gambia.(2002)
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The Evolution of an Information Economy in West Africa: A Framework For Developing an Information
Infrastructure in The Gambia- Proceedings of the 2001 Americas Conference on Information Systems (2001).
Boston, Massachusetts.  

The Futures of Economic and Technological Development in Africa-Proceedings of Conference and Summit on
Africa & Taiwan on  a Global Track, Asia-Pacific Public Affairs Forum (APPAF)-National Chengchi
University, Taipei, Taiwan  (2001). 

Distributed Learning Environments: Pedagogical Concerns-Proceedings of the Southern Association of
Information Systems Conference (SAIS), Savannah, GA. (2001).  

Distributed Learning: What makes for a successful Course?-Proceedings of the Information Systems on
Education Conference (ISECON), Philadelphia. (2000).  

Strategic Significance of Information Technology: The Gambia, West Africa-Proceedings of the 2000 Americas
Conference on Information Systems (2000). Long Beach California.

The Dynamics of Telecommunications Investment & Economic Growth-Proceedings of the 1997 Annual
Conference of The Jamaica Computer Society, Ocho-Rios, Jamaica (1997).

On Modeling The Query Processing-Relevant Complexity Of 2-D Spatial Objects- 1997 National Aerospace &
Engineering Conference, July 1997, Dayton, OH (with Bryson & Mobolurin)

UNIVERSITY & COMMUNITY SERVICES: 
University:
Senate Member         -  American University of Nigeria

  Admissions Committee

PresidentÕs Council  -  American University of Nigeria

DeanÕs Council        -  American University of Nigeria

IT Infrastructure Committee        -  American University of Nigeria

Senate IT Committee - American University of Sharjah
IT Working Group Member; Faculty Center Workgroup
Laptop Requirement Initiative Work Group; E-Learning & Smart Classroom Work Group

Senate Foreign Relations Ad-hoc Committee -  American University of Sharjah
University Master of Science in IT (MSIT) Inter-School/College Graduate Committee- American Univ. of Sharjah
University of Michigan, Ann Arbor & Howard University Research Collaboration Committee- Howard University
PresidentÕs Cabinet as Director of Institutional Research & Strategic Planning- Bloomfield College, NJ

College:
Deans Cabinet Member as Chair of MIS and Operations Management- American University of Nigeria
Curriculum committee member- American University of Nigeria
Strategic Planning committee  - American University of Nigeria
Deans Cabinet Member as Chair of MIS and Operations Management- American University of Sharjah
Instructional Resources & Responsibilities Committee (2001- 2003e) - Rutgers University
Teaching committee (2000-2001) - Rutgers University
Deans Council- American University of Sharjah
Strategic Planning & MBA Graduate Committee- American University of Sharjah
Department:
Chair, Department of Management Information Systems & Operations Management- American Univ. of Sharjah
Curriculum, Strategic Planning & Public Relations Committee
Department Faculty Recruitment Committee
Department Research & Professional Development Committee
Department Teaching & Infrastructure Committee
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External Community - Local, National & International:
Board Appointments:
Vice Chair-Association for Information Systems (AIS) - Special Interest Group On ICT and Global Development
Board Member- Appointed by the Ex-President of Federal Republic of Nigeria as Advisory Board member of
The Abuja Technology Village Initiative, 2006-To date
Board Member- Appointed by the Nigeria Communications Commission (NCC) to the Board of the Digital
Bridge Institute (DBI), Abuja, 2007-To date
Board Member - AUN Community School, Yola, Nigeria, 2005-To Date
National Faculty Advisor (USA) - KPMG Ph.D. Project Information Systems Doctoral Student Assoc.2005- 2007
Advisory Board Member- Africa's Brain Gain.org
Board Member- West Africa International School Foundation
Advisory Board Member- Dubai Ethics Resource Center- Dubai Chamber of Commerce, 2004-2005
Technical Assistant - University of The Gambia, Organized and facilitated a Curriculum Development &
Strategic Planning workshop for the University of The Gambia and acted as technical advisor to the Vice
Chancellor. 1999-2003
Executive Training - African Development Bank & the Government of The Gambia.  Organized and ran an
Executive training workshop on Project management.  This workshop was done in collaboration with Deloitte &
Touche - Co-trained about 62 Senior Government officials and project managers from donor-funded development
projects. Two Weeks, August 2002. June - August 2002.

SERVICE TO THE ACADEMIC PROFESSION:
Ph.D Thesis/Dissertation Supervisor or Examiner:

Service (University of Cape Town, South Africa):  
Ph.D. External Examiner-Information Systems Doctoral Degree (2008): Title- ÒThe E-Government Artifact in
the Context of a Developing Country: Towards a Nomadic FrameworkÓ Ð Information Systems Ph.D.
Dissertation- University of Cape Town, South Africa

Ph.D. External Examiner-Information Systems Doctoral Degree (2007): Title- ÒThe Role of Information Systems
in Legislation Led Reform: A Case Study in the Context of the New Municipal Rates Act of South AfricaÓ Ð
Information Systems Ph.D. Dissertation- University of Cape Town, South Africa

Service (University of South Australia):  
Ph.D. External Examiner-Information Systems Doctoral Degree (2003): Title- ÒThe Internet as a Tool For
Participation By Local Communities In Foreign Aid Projects In Sub-Saharan AfricaÓ Ð Information Systems
Doctoral School & School of Accounting Information Systems, University of South Australia, Australia

M.Sc. Thesis Supervisor or Examiner:
Service (American University of Sharjah):
Co-Advisor Master of Science Thesis in Engineering Systems Management (2006): Title: - A Model of
Telecommunication Sector Development and Economical Growth in GCC Countries:  A Case Study of UAEÓ -
Masters Thesis, Engineering Systems Management Graduate Program, School of Engineering.

SERVICE TO PROFESSIONAL CONFERENCES & JOURNALS:
Editorial Board/Advisory Board of Journals: 

¥ International Journal of Knowledge Management, USA
¥ African Journal of Information Systems, USA

Conference/Workshop Activities:
¥ Vice chair of a special working group (SIG) of the Association of Information systems (The

global professional organization of the academic field of Information Systems-
http://www.ais.org)- globdev.org (http://www.globdev.org)
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¥ Co-conference chair of upcoming conference (ICTD 2008) in Yaoundé,
¥ Co-Workshop Chair at an upcoming conference in Paris (glodev Pre-ICIS2008 conference)
¥ Program committee member of upcoming (ICTD 2009) conference in Qatar
¥ Program committee member and track chair at the International Federation of Information

Processing-(IFIP) conference in Pretoria, South Africa 
Journal/Conference Reviewer: 

¥ Journal of Electronic Commerce 
¥ European Journal of Operational Research 
¥ Decision Science Conference Reviews 
¥ International Conference on Information Systems 
¥ Session Chair, Electronic Commerce Track, Decision Science Institute
¥ Workshop Co-Chair- AMCIS 2004
¥ Panel Chair- Decision Science Institute (DSI 2004)
¥ Charter Member, KPMG  IS Ph.D. Project 

FUNDED RESEARCH PROJECTS/GRANTS:
Private Donor Grant – Expansion for the African Center for ICT Innovation and Training (2008-2009). Amount
Awarded: $100,000.00.
The International Food Policy Research Institute (IFPRI) - Principal Investigator (PI), Strengthening the
Role of ICT/KM applications for Informing Agricultural & Rural Development Strategies and developing a
Regional Strategic Analysis and Knowledge Support System application via the African Center for ICT
Innovations and Training, Yola. This project is engaging upper class SITC majors as well as SITC faculty
Associates of the Center in Software Development (2008-To Date). Amount Awarded: $85,000.00.
Private Donor Grant – Renovation of the building housing the African Center for ICT Innovation and Training
(2008-2009). Amount Awarded: N2,000,000.00
John D. and Catherine T. MacArthur Foundation Ð Principal Investigator (PI), Establishment of a hub for
the Center for ICT innovation and Training (2006-To date)- Amount Awarded- $100,000.00.
Oracle Corporation – In-kind software grant to support instructions (2005-To Date). Amount Awarded:
$680,000.00

University of Auckland, Auckland, New Zealand- Collaboration Research Grant Award:  Co-Principal
Investigator (Co-PI)  A study of Information Communications Technologies and Poverty Reduction (2004-
2006). Amount Awarded-:$5,000.00.

American University of Sharjah- - Co-Principal Investigator (Co-PI), Building IT Competence for Business
Students: Implementation of an e-Lab Competence Incubator & Integrating Open Source S/W in the MIS
CurriculumÓ-(2004-2005). Amount Awarded: AED 22,500.00.

American University of Sharjah- Research Grant Award:-Principal Investigator (PI), Innovation & Process
Improvements in Higher Education Administration and Management in the Middle East: An Examination of AUS
Banner System ERP Implementation at AUS-(2004-2005). Amount Awarded- AED 10,000.00.

Rutgers Research Grant Award (University Wide):- A study of Information Communications Technologies and
Economic Development (2002-2003) ~$5000.00

Rutgers School of Business Summer Research Grant Award: - ICT & Development (2001-2002) ~$5000.00

Rutgers School of Business Summer Research Grant Award: - ICT & Development (2001-2002) ~$5000.00

Howard University Research Grant Award (HUFAST):- HUFAST Project-A study of Spatial Databases with
United States Air force (2002-2003) ~$5000.00

Howard University Provost Academic Excellence Research Grant Award: - An Interdisciplinary Curriculum
Development grant to co develop an undergraduate Senior level course in Financial Engineering (MIS
Department + Finance Department + Mathematics Department)   (2002-2003) ~$5000.00

Howard University Summer Research Grant Award: - Telecommunication & Economic Growth (2002-2003)
~$5000.00
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AWARDS:
Stevens Institute of Technology:

Best Ph.D. Dissertation in Information Systems/Technology Management
Wesley J. Howe School of Technology Management, Stevens Institute of  Technology, NJ  
• Teaching  Assistant Award 
• Graduate Research Assistant Award 

Howard University:
• Computer-Based Information Systems Outstanding Faculty Award (1996/1997). 
¥ Computer-Based Information Systems Outstanding Faculty Award (1999/2000). 
¥ Academic Excellence Award- Provosts Office (1998 &1999) 
¥ School of Business Summer Faculty Research Award (1998) 
¥ School of Business Summer Faculty Research Ward (1999) 

AT&T Bell Laboratories:
 ¥ Cross Platform Customer Solutions Award- Human Factors Group, Global Communications Systems(GBCS)
(1993) 

Miami Dade Community College:
¥ Academic Honors Scholarship- Center of Excellence Honors Program (1988-89) 

Fellowships Awarded:
¥ Faculty Research Fellowship- Fannie Mae Corporation, Washington, DC. (Summer 1997) 
¥ Pre-Doctoral Research Fellowship- Educational Testing Service, Princeton, NJ (Summer 1994) 
¥ Teaching Fellowship- State of Connecticut, Board of Trustees of Community-Technical Colleges, Minority
Fellowship Program, Ct.(1993-94)  

SPEAKING ENGAGEMENTS, NATIONAL NEWSPAPERS, TV & RADIO APPEARANCES:

¥ Stevens Institute of Technology, Stevens Technical Enrichment ProgramÐ(May, 1999) 
¥ Key note speaker- Senior Graduation Dinner
¥ Norwalk Community College, Norwalk, CT – (Fall 1993) 
¥ Key note speaker-Induction Ceremony, Phi Theta Kappa (Academic Honors Society) 

Norwalk Community College, Norwalk, CT- (Spring 1994) 
¥ Key note speaker-Induction Ceremony, Phi Theta Kappa (Academic Honors Society) 
¥ KPMG Ph.D. Project IS Association -American Conference on Information Systems
¥ (AMCIS2000), Long  Beach, CA. -Panel Discussant- ÒDiversity among IS Faculty)
¥ The Philadelphia Daily News (April 18, 2002)
¥ The Courier Post, South Jersey’s News Paper( April 8, 2002)

¥ The Gambia Daily Observer (January, 2002)
¥ The Gambia TV Appearance (GRTS) - (8.00p.m. News -January 2002)
¥ Taipei Times Front Page (05/26/2001) 
¥ The Gambia Daily Observer (November 22, 2000) 
¥ The Gambia Daily Observer (November 20 , 2000)
¥ The Gambia FM Radio Interview (10 OÕCLOCK NATIONAL NEWS-November, 2000) 
¥ The Gambia Daily Observer (September 8,  1998) 
¥ The Gambia TV Appearance (GRTS)- Talking Point (45 minutes Interview-Sept. Õ98) 
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INTERNATIONAL ACTIVITIES:

Member, ICT/KM ÒThink TankÓ on Strengthening the Role of ICT/KM applications for Informing Agricultural &
Rural Development Strategies and developing a Regional Strategic Analysis and Knowledge Support System
application ( Funded & Invited  by IFPIRI) Ð( 11-12 October 2007 Bioversity International , CGIAR ICT/KM,
Rome, Italy 

Chair, Facilitator and International Technical Expert for the National Information, Communication &
Technology (ICT) Policy Forum of The Gambia, West Africa. ( Funded by UNDP) Ð( 2002 ) University of The
Gambia, West Africa 

Lead Speaker- National Public Forum on Strategic Planning. Delivered a Paper on: ÒThe Direction & focus of the
development of The University of The GambiaÓ, Banjul, The Gambia. (January, 2002)  University of The Gambia
(2001)

Program Review- Faculty of Management & Economics, University of The Gambia (2001) Member & Chair
International Academic Panel of Advisors (1999)

Conducted Workshop for the University of The Gambia on (a) Strategic Planning (b) Curriculum Development &
(c) Use of Internet,  University of The Gambia (2000)

Conducted Workshop on Strategic Use of Information Technology for Upper Management- & internal consulting
assignments- The Gambia Telecommunication Company (GAMTEL) (1993-1995)

Asia-Pacific Public Affairs Forum (APPAF) & National Chengchi University, Taiwan 

Speaker Ð Delivered a Paper on ÒThe Futures of Economic & Technological Development in AfricaÓ-Conference
and Summit on Africa & Taiwan on a Global Track, Asia-Pacific Public Affairs Forum (APPAF) (May 2001)

Guest Speaker- First GirlsÕ High School, Kaohsiung, Taiwan (May 2001)

Guest Speaker- AIESEC, National Sun Yat-sen University, Kaohsiung, Taiwan (May 2001)

Guest Speaker- Community Building Workshop, The Botanical Garden Community Association, Kaohsiung,
Taiwan (May 2001)

The World Bank, Washington, DC- Presentations & Technical Seminars
(1) African Virtual University, World Bank, WA, DC - July '99
Topic: Y2K Risk Management and Contingency Planning for Year 2000 Challenge
Venue: Live Satellite Broadcast to: (Ethiopia, Ghana, Kenya, Tanzania, Uganda 
and Zimbabwe)

(2) African Virtual University, World Bank, WA, DC - Aug'99
Topic: Y2K Contingency Planning for The Banking & Financial Services sector
Venue: Live Satellite Broadcast Internationally to the Following countries (Ethiopia, Ghana, Kenya, Tanzania,
Uganda, Zimbabwe, Senegal, Mauritania, Benin and Kigali)

 (3) African Virtual University, World Bank, WA, DC- - Oct.'99
Topic: Y2K Managing the Rollover
Venue: Live Satellite Broadcast Internationally to the Following countries: (Ethiopia, Ghana, Kenya, Tanzania,
Uganda, Zimbabwe, Senegal, Mauritania, Benin and Rwanda)
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PROFESSIONAL DEVELOPMENT TRAINING:  
¥ SAP TERP 10 Training For Academics

University of Western Cape, Cape Town, South Africa
¥ The Art & Craft of Discussion Leadership: A Seminar on Case Method Teaching

Harvard Business School, Harvard University, Cambridge, MA

¥ Advance Statistical techniques for Economic Forecasting
National Association of Business Economics

¥ Internetworking: Designing LANs, WANs, and Broadband Networks (1.3 CEUs)
Network World Technical Seminar

¥ Applying Data Mining Techniques Using Enterprise Miner (1.5 CEUs )
SAS Institute, Inc.

¥ Predictive Modeling Using Enterprise Miner Software  (1.8 CEUs )
SAS Institute, Inc.

¥ SAS Fundamentals: A Point-and-Click Approach (1.8 CEUs )
SAS Institute, Inc.

¥ SAS Fundamentals: A programming Approach (1.8 CEUs )
SAS Institute, Inc.

¥ The AIR Advance Institute on the Practice of Institutional Research-Aug.12-16, 95
University of Delaware, Newark, Delaware.

¥ The AIR Basic Institute on the Practice of Institutional Research-July 22-26, 95
University of California, Berkeley, California.

¥ Summer Program in Research for Graduate Students (Pre-Doctoral Fellow)- (Sum.Õ94)
Educational Testing Service, Princeton, NJ.

¥ Pre-Doctoral Teaching Fellow- State of Connecticut, Board of Trustees of Community-Technical
Colleges, Connecticut - (09/1993- 06/94) -Norwalk Community Technical College, Norwalk, CT.

PROFESSIONAL AFFILIATIONS:
Association for Information Systems(AIS) ; Decision Science (DSI) ; Internet Society; Association for Computing
Machinery (ACM) ; Information Systems Auditing & Control Association (ISACA); New York Academy of
Sciences ; IEEE, International Federation of Information Processing 9.1 & 8.8

LANGUAGES SPOKEN:
English, Arabic, Wollof, Some French, Basic Mandinka, Basic Fulani
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GRADUATE COURSES TAUGHT & EXECUTIVE TRAININGS:
MBA Graduate Courses Taught @ American University of Sharjah  

¥ Management Information Systems ; International E-commerce
MBA Graduate Courses Taught @ Rutgers University  

¥ Management Information Systems
¥ Management of Telecommunications & Internet Technologies

M.Sc. Graduate Courses Taught @ The George Washington University  
¥ Principles of  Information Systems
¥ Information Systems Development & Applications ( Software Engineering)

MBA Graduate Courses Taught @ Howard University  
¥ Co-taught Quantitative Methods I

Executive Training in Collaboration with Deloitte & Touche-Gambia for the African Development Bank &
The Government of The Gambia

¥ Project Management - Co-Trained over 62 Senior Government officials  
Executive Training in Collaboration with The World Bank & African Virtual University via Live Satellite to
different African countries: - Co-Trained:

¥ Y2K Risk Management & Contingency Planning for the Year 2000 Challenge
¥ Y2K Contingency Planning for the Banking & Financial Services Sector  & Y2K Managing the Rollover  

UNDERGRADUATE COURSES TAUGHT:
American University of Nigeria 

¥ Requirements Engineering
¥ User Interface Design
¥ Software Engineering Approaches to Human Computer Interaction
¥ IT security & Auditing
¥ Principles of Information Systems
¥ IS/IT Project Management

American University of Sharjah  
 Business Programming Logic
 Introduction to Telecommunication Management & Internet Technologies
 Fundamentals of Data Base Management
 Information Technology Auditing & Control

Rutgers University, New Jersey
¥ Management Information Systems ; Introduction to Telecommunication Management & Internet
Technologies; Managing Emerging Information Technologies

Howard University, Washington, DC  
¥ Management Information Systems; Data Communications/Networking
¥ Visual Basic Programming; Advance PC ( Systems Architecture ) ; Data Base Management Systems

Saint Mary’s University, Nova Scotia, Canada, Extension Program in The Gambia  
¥ Quantitative Methods I  &  Quantitative Methods II

Bloomfield College, Bloomfield, NJ 
¥ Statistics ;Organization Behavior; Group Dynamics; General Psychology

Norwalk Community College, Norwalk, Connecticut  
¥ Micro-Computer & Software Applications I

Graduate Teaching Assistant, Stevens Institute of Technology, Wesley J Howe School of Technology
Management  

¥ Engineering Management  I
¥ Engineering Management  II 

REFERENCES:
Upon Request


